@ PhoneBurner:

PhoneBurner for Salesforce
How to do a dial-session
from Salesforce

Using PhoneBurner for Salesforce

PhoneBurner’s power dialer dramatically

boosts live client interactions and overall

salesforce
productivity by 447%. PhoneBurner
automatically dials contacts live. If voicemail
picks up, a single click sends a professional pre-

recorded voicemail and personalized email.
Salesforce records are updated as well,
allowing the seller to immediately take the next

call.

Use this step-by-step guide to learn how to do

a dial-session from inside your Salesforce

account.

If you need assistance, please contact support at: (888) 928-7637
support@phoneburner.com
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From your Salesforce Contacts or Leads tab:

1. Select the contacts or leads to call.

’ 2, Search Contacts and more... *‘ v ? $ A H
-
sss  PhoneBurner Home Leads v Contacts v Dial-Session History ~ Voicemail Recordings ~ Account 0o
.es

Contacts

All Contacts v New Import Add to Campaign v
3 items selected & Send List Email
- NAME T Vv ACCOUNT NAME Vv TITLE v PHONE v EMAIL v CO.. e eor
v Andy Young Dickenson plc SVP, Operations (785) 241-6200 a_young@dickens... KReev 7/17/2008 3:26 PM v
o v Arthur Song United Oil & Gas C... CEO (212) 842-5500 asong@uog.com KReev 7/17/2008 3:26 PM v
3 v  Ashley James United Oil & Gas, UK VP, Finance +44 191 4956203 ajames@uog.com KReev 7/17/2008 3:26 PM v
4 Avi Green United Oil & Gas C... CFO (212) 842-5500 agreen@uog.com KReev 7/17/2008 3:26 PM v

2. Click the “Begin PhoneBurner Session” button. This will take you to a new window

summarizing the contacts you're about call.

3. Click to Begin your Dial Session.

. Q. Search Salesforce - 2 m a -~
E;E PhoneBurner Home Leads v Contacts v  Dial-Session History  Voicemail Recordings ~ Account o
. PhoneBurner

u 3 contacts selected

Great... you're ready to start dialing with PhoneBurner.

Selected contacts to call :

3

Projected average time savings * :

7 minutes

Start My Dial Session >

Need help? Call (888) 928-7637

* Please contact us for a custom savings report for your business.

4. That will open a login window that prompts you to enter your PhoneBurner credentials.
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Once you’re logged in, you’ll have a chance to configure your dial-
session:

1. Select a voicemail.
2. Select a disposition set.
3. Click to begin your dial-session.

& https://www.phoneburner.com

G PhoneBurner

Caller ID

Not connected 0 min 0of7 0 0 o 0

Dial session settings

There are 7 contacts to be called.

Phone script: i [ PhoneBurner Salesforce Script 3]

o

Dialing set: \i Salesforce Qutbound Sales Ds‘:l?ng Buttons

Voicemail recording: o Mary PB Demo Voicemail ] e

Start My Di

«

Live answer set o Salesforce Outbound Live Answer Set

Need help?

* Please contd Continue

By using this dialer to make calls and/or leave messages, | agree that | will follow all applicable local, state, national and

\al laws, rules, and including those governing call recording and telemarketing. | also agree to abide by
the terms of service,
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Once you’ve configured your session, you’ll be asked to dial into the
phone system.

1. Call the number displayed on your dial-session window.
2. If prompted at any time for your PIN code.

https://www.phoneburner.com

Please connect to the phone system to begin your session.

A oo yoll G PhoneBurner

~ - Duratio
erlC

O min (r)of77 0 0 O 0

Great... y Not connected

Selected lead

7 Begin your dial session
Projected ave

165 (019) 2891589 @

To begin, call this number. It expires in a few minutes,

-OR-

Need help? C} Y
Connect with softphone

* Please contd

Having trouble dialing in?  Get new dial-in number ¥
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Now that you’re connected, you can begin your dial-session.

1.

Phone

setup your|

Great... y

Selected lead

7

Projected ave

16 mir

Start My Diz

Need help? &

* Please contd

Click the “Start Dialing” button to call the first contact.

[®] Dial Sessions ¢

& https://www.phoneburner.com/dialer/c

You are now connected.

G PhoneBurner 0 R

Duration Contacts Calls alks E-mails Voicemails

Call )
(949) 652-7088 0 min 0of 7 0 0 0 0

Connected and ready to begin dialing.
Click “Start Dialing” above to begin.

As Dial Sessions calls each person, their contact information will be displayed.
The first contact that will be called is Andrew Revincreaser.

X
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As you’re dialing, PhoneBurner displays the details of the contact.

1. The phone number that is listed first on the contact is called. At any time you can click
the "Dial” button to call an alternate number.
2. To edit the contact directly inside Salesforce.com, click the “Edit in Salesforce” link.

W

Select the appropriate disposition based on the result of the call.

4. At any time, you can Pause a session or End a session. Pausing a session means the
system won’t automatically call the next lead. It’'ll wait for you to restart it. But, any active
calls will continue. Ending the session will immediately disconnect you from PhoneBurner

and terminate the current call.

Dialing +16463075943

1min 1of7

Great...y (949) 652-7088‘
Selected lead “'°'™ \
7 (646) 307-5943 u + =

Changes to the numbers above are for this dial session only and are not saved to the record in Salesforce.

Contact Details  Phone Script

Edit in SalesForce a

Lead Detail

Start My [

Lead Owner  New Call Drift Queue [Change] Do Not Call
Need help? G == Rovk =T
* Please contd Title  Founder Timezone  UTC-5 Eastern
Clearbit  Lead - andrew@getitonline.com Phone  (646) 307-5943 '
Company  Andrew Excavation Inc. Mobile
Linkedin URL Email
Website  hito/igetitonline.com Emailz
Description
PB Flow
SF_Demo

Once you're done with your dial-session, you can close the dial-session window. All your call

activity is recorded inside the contacts’ details.
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